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WORKBOOK FOR SALES, MARKETING & COMMUNICATIONS
SEMESTER #2 & CLASS #5 (ALSO CALLED SMC-2-5**)

3 TOPICS COVERED IN THIS LESSON: (Brief Recaps in Brackets. Click the text to jump to the page in
this workbook where we cover the Topics).

1 SMC-2-5-1: CREATING OFF THE CHARTS CONFIDENCE BY STUDYING ATHLETES,
ACTORS AND PEOPLE WHO CHANGED THE WORLD (Learn from those that are
successful at having an INSANELY large amount of confidence.)

2 SMC-2-5-2: HOW | BEAT MY FEAR OF PUBLIC SPEAKING (How I looked fear in the face
and defeated it.)

3 SMC-2-5-3: HOW WARREN BUFFETT BEAT HIS FEAR OF PUBLIC SPEAKING (Warren
Buffett’s strategy on how he beat his fear of public speaking.)

Please have this workbook open during the SMC-2-5** |ecture and fill in the blanks or answer the questions
in this workbook when Chris asks you to do so during the live lesson (or during the replay of the live lesson).
The homework for all lessons is always listed on the last page.

If you are watching a live version of this lesson, please let Chris explain the concepts and then we will have
many opportunities for live Q&A when he mentions: “Does Anyone Have Any Questions?” You can also ask
Chris questions about the concepts taught in this class during his weekly For MBA Degree Program Students
Only Weekly Q&A Webcast, which is available at the following link using the password that was emailed to
you.

Please note that after the class is finished, Chris will direct you where to go online in order to take a quiz
based on the concepts taught in SMC-2-5. If you can’t watch this class live, then Chris’ team will have an
edited replay of the lesson online within one day after this class has ended.
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TOPIC 1 OF 3: SMC-2-5-1: Creating Off the Charts Confidence by Studying Athletes, Actors and
People Who Changed the World

When Chiris tells you to, please click here to watch this Passionate and Confident Jodie Foster

video: https://www.youtube.com/watch?v=0pZ1E1bF3Ds

When Chiris tells you to, please click here to watch this Passionate and Confident Denzel

Washington video: https://www.youtube.com/watch?v=tbnzAVRZ9Xc

When Chiris tells you to, please click here to watch this Passionate and Confident Dr. lvan Joseph
video: https://www.youtube.com/watch?v=w-HYZv6HzAs

Optional: Type your notes for Topic #1 in this box:

Optional: How can you apply what you have learned about Topic #1 today to enhance your career (or
to make you happier and more successful in general)?

Optional: Type a question(s) below that you want to ask Chris on the live webcast about Topic #1. If
you are watching the live webcast of this lesson, after Chris finishes discussing each Topic, he will say “Does
anyone have any questions about Topic #1. At that point you can copy and paste the text that you type below
into the YouTube message box to ask him a question. If you are not on the live webcast, you can also ask
him your questions during the MBA Only Students Office Hours Webcast (use the password that was
emailed to you). Before asking the question about Topic #1, please look at the first page of this document to
see what he will discuss in Topic #2 and Topic #3 (in case your question will be addressed during Topic #2
and Topic #3). Thanks:
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TOPIC 2 OF 3: SMC-2-5-2: How | Beat My Fear of Public Speaking

Optional: Type your notes for Topic #2 in this box:

Optional: How can you apply what you have learned about Topic #2 today to enhance your career (or
to make you happier and more successful in general)?

Optional: Type a question(s) below that you want to ask Chris on the live webcast about Topic #2. If
you are watching the live webcast of this lesson, after Chris finishes discussing each Topic, he will say “Does
anyone have any questions about Topic #2. At that point you can copy and paste the text that you type below
into the YouTube message box to ask him a question. If you are not on the live webcast, you can also ask
him your questions during the MBA Only Students Office Hours Webcast (use the password that was
emailed to you). Before asking the question about Topic #2, please look at the first page of this document to
see what he will discuss in Topic #3 (in case your question will be addressed during Topic #3). Thanks:
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TOPIC 3 OF 3: SMC-2-5-3: How Warren Buffett Beat His Fear of Public Speaking

When Chiris tells you to, please click here to watch this Passionate and Confident Dr. Martin Luther

King video: https://www.youtube.com/watch?v=3vDWWy4CMhE

Optional: Type your notes for Topic #3 in this box:

Optional: How can you apply what you have learned about Topic #3 today to enhance your career (or
to make you happier and more successful in general)?

Optional: Type a question(s) below that you want to ask Chris on the live webcast about Topic #3. If
you are watching the live webcast of this lesson, after Chris finishes discussing each Topic, he will say “Does
anyone have any questions about Topic #3. At that point you can copy and paste the text that you type below
into the YouTube message box to ask him a question. If you are not on the live webcast, you can also ask

him your questions during the MBA Only Students Office Hours Webcast (use the password that was

emailed to you).Thanks:
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RESOURCES

Here is the link to the Passionate and Confident Dr. Martin Luther King “We Shall Overcome”
speech that Chris mentions in Topic 3: https://iwww.youtube.com/watch?v=VeHNbGE3tJw
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HOMEWORK

After this lecture, please complete any exercise(s) in this workbook that you have not yet completed (if
applicable) and the quiz associated with this lecture. The quiz is always in the last lecture for each class.

Also, please watch these 4 very short videos that Chris mentions at the end of topic 3 for homework, which
are about Warren Buffett discussing public speaking and Dale Carnegie (also, please read Dale Carnegie’s
masterpiece called How to Win Friends and Influence People).:
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